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Staff Changes
Our beautiful and talented dental assistant, Bibi Yadetta, has moved to the
Seattle area so she can be closer to her sisters and attend the dental
hygienist program at the University of Washington. She was a favorite of
our patients and an irreplaceable member of our staff. We will miss her
witty sense of humor and her amazing ability to make us feel like
rockstars even when we were having a rough day.
~ Rachel Harston has stepped in as the newest member of our dental team.
She is proving to be a quick learner and an exceptional dental assistant!

Begin with the end in sight *
The majority of orthodontic planning is done from start to finish, by making adjustments along the way
until the desired result is achieved. Insignia works backwards. Dr. Chiang is able to take digital impressions
of the patient’s teeth, and by utilizing Insignia’s Approver software, he is able to reverse engineer a
patient’s smile. In other words, the software simulates the final result so that the dentist can map out a
course of treatment for the patient. Using the newly launched TruRoot feature, Dr. Chiang can combine
the data from a patient’s CBCT scan with the digital impressions to create a more accurate representation
of a patient’s smile. Insignia can then manufacture custom brackets, wires, and placement guides so that
patients are able to achieve their perfect smile. *

When Dr. Chiang is away…
Please note that when Dr. Chiang is out of the office,
his cell phone number, or contact information for one
of our staff members, will be listed in the message on
our answering machine. If you are experiencing a
dental emergency and need immediate assistance,
please call your regular physician or Pullman Hospital
Urgent Care at (509) 336-7365.

Dr. Chiang’s Continued Education Courses:
Sep 19th-23rd: Interdisciplinary Approaches; Munich,
Germany.
Oct 10th-13th: European Association of
Osseointegration Annual Congress; Vienna, Austria.

